ETAG

Change of Contact Details - advice

It is important to advise ETAG, and Eurotunnel, of any change in your contact details.

Email

Emails are now sent to members only — from the manually maintained database as
detailed in the next paragraph.

Also click here to email ETAG from your new email address so that we may update our
manually maintained records, with the email heading, ‘Change of email address’, and
confirm that you have unsubscribed your old one and subscribed your new one, as detailed
above; for cross checking purposes, please also give your old email, and your name and
address. We will acknowledge all advices received and actioned manually.

Address

Please_click here to advise us of a change of address, with the email heading ‘Change of
address’; again, for cross checking purposes, please also give your old address. All
alterations to ETAG’s records will be confirmed by email.

Eurotunnel Shareholder Records
Please_click here for access to Eurotunnel’s website details of Shareholder Contacts.
Although this is aimed at GET SA shareholders, the same contacts deal with TNU PLC &
TNU SA ‘stapled” Units (formerly Eurotunnel PLC & Eurotunnel SA ‘stapled’ Units).
It should be noted that the Shareholder Relations Centre deals with routine matters such as
shareholder cards and their numbers required for booking concessionary travel; UK share
registration matters are dealt with by Computershare, and French registered shares or bearer
units are dealt with by BNP Paribas.
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