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Restoration of Travel Rights —
Good news!

Although sympathetic to Eurotunnel’s operational difficulties following the fire in September,
ETAG has been in regular communication with the management in recent weeks reiterating that
the suspension of our travel rights was in clear breach of the company’s contractual obligations.

We made it clear that the longer the suspension continued the greater would be the likelihood
that ETAG members would lose patience and seek to recover their financial losses.

Full details of ETAG’s position were set out in a letter from your committee member Michael
Spencer QC to the company. Click here to see a copy.

As a result, we are very pleased to be able to let you know that Jo Willacy, Eurotunnel’s
Commercial Director, has now confirmed to ETAG that our full travel rights should be
restored by the middle of January 2009. Eurotunnel expects to communicate this formally
early in the New Year.

Furthermore, you will be delighted to hear that your committee and legal team has acted
throughout the recent difficulties pro bono, and that consequently the circa £80,000 reserves
shown on ETAG’s accounts at 31° March 2008 remain intact.

So with that good news we wish you a merry Christmas, and happy travels in 2009!

20.12.08

ETAG The Grand The Leas Folkestone CT20 2XL +44 (0)1303 222 200

This circular has been sent to ETAG members for whom we have an email address.



