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Questionnaire Results
Foundation Shareholder travel rights

10™ May 2007

On 7" May we sent out an email to those on our email database requesting the completion of a
questionnaire to provide ETAG with evidence for presentation to the regulatory authorities.

We had nearly 1,000 responses; the results were instructive, and are given in percentages:

e Did you accept the Offer, and then have to withdraw? Yes 8%

e Were you on the point of accepting the Offer,
thinking your travel rights were safe,

until you found out about ETAG? Yes 67%

e Have you contacted Eurotunnel’s shareholder information

centre(s) in the last two weeks? Yes 23%
If so, were you given false information, eg

Told rights being withdrawn at the end of the Offer &/or

Told Eurotunnel PLC was being wound up?

Percentage of those making contact given false information — 48%

The launch of this survey was an important contributory factor in the extension of the Offer
Acceptance Period by six days to 21% May 2007, so that those who had already accepted without
realising they were surrendering their travel rights had time to withdraw.



