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Not receiving ETAG’s email circulars? 
 
 

There are three principal reasons: 
 

1. Not a paid up member of ETAG  
 
In recent times circulars have been restricted to members who have contributed towards our 
funds;  there are about 1250 members who have contributed about £150, of which nearly half 
still remains in the kitty.   Should you wish to have our email circular updates, please 
download a Contribution Form for completion and return with the appropriate remittance by 
clicking here. 
 
 

2. Changed your email address 
 
If you need to advise ETAG of a change, please email us from your new email address, 
advising us of your old email as well as your new one, and for cross checking also give us 
your name, address and telephone number, by clicking here. 
 
 

3. Email circulars being deleted by spam filters 
 
This has become a big problem recently;  first, make sure that ETAG’s email address, 
ETAG@grand-uk.com, is in your address book;  if this is in place and you are still not 
receiving ETAG’s email circulars check that any special spam filters installed on your 
computer allow emails from ETAG;  third, if both these have checks have failed to rectify the 
problem contact your email host. 
 
We sent a letter by first class post on 21st June 2010 to all Members where our email circular 
of 20th June had ‘hard bounced’, ie was returned undelivered;  if you did not receive this 
letter, your 20th June email circular had reached and been accepted by your email host. 
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