ETAG

The Grand,

The Leas,

Folkestone CT20 2XL

Tel.01303 222 200

Dear ETAG member,

Le Shuttle Club

You are advised not to sign the Registration Form — please see the message overleaf emailed
to members yesterday, and also our website www.ETAG.uk.com

We do not have a current email address for you — can you please send us an email to
ETAG@grand-uk.com from a computer where you are able to receive emails, together
with your name, address and telephone number, so we can update our records.

Although the return of the Registration Form is requested by |5th July, this is an artificial date;
your travel rights will continue for this year in any event, but if the issues regarding Le Shuttle Club
are not satisfactorily settled by October, ETAG will be taking further steps to protect your rights.

Please keep an eye on the website for further information. Those for whom we have an email
address will receive alerts for each new posting.

ETAG Steering Committee

Michael Stainer FCA
Paul Fox FCA
Michael Spencer QC
John Webley FCA



ETAG

Le Shuttle Club

Rules adopted on | | June 2010

by the board of directors of The Channel Tunnel Group Ltd (CTG)

ETAG Adpvice:
DO NOT SIGN

the Registration Form

By doing so you are surrendering your existing travel rights

In our opinion the present documentation does not adequately
protect your long term interest in your travel rights.

The Registration Form is a contract which becomes effective when signed for
on delivery to Eurotunnel; however, the club rules as adopted on | Ith June 2010

do not appear to be backed up by a legal obligation on the part of CTG to
honour them.

Background

The formation of a Club has been under discussion for about two years, lately
in some detail. However, the Rules as presented have been dispatched without
our agreement, and in our view do not adequately cover certain crucial areas,
not least of which is the level of the Annual Registration Fee.



